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PETITIOII rOR LIMITED WAIVER

North state Telephone Company ("North state"), by its

attorneys, pursuant to section 1.3 of the Commission's Rules,

hereby requests a limited waiver of certain of the Commission's

pay-per-call service rules from November 1, 1993 until July 1,

1994. Specifically, North State seeks waiver of sections

64.1509(b) (2), 64.1510(a) (2) (i) and (ii), and 64.1510(b) of the

Rules to the extent that they are applicable to North State.

These rules implement provisions of the Telephone Disclosure

and Dispute Resolution Act ("TDDRA") and require common carriers

assigning telephone numbers to providers of interstate pay-per-call

services and offering billing and collection services to such

providers to (a) offer disclosure statements that set forth rights

and obligations of customers and carriers with respect to pay-per-

call services, and (b) implement information and format

requirements for all bill statements containing pay-per-call

charges.

North State is a local exchange carrier offering telephone

service to customers in its service area within North Carolina. It

is not directly in the business of billing for interstate pay-per-

call service providers. It does, however, act as a billing agent,
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pursuant to billing and collection agreements, for interexchange

carriers that, in turn, have billing and collection agreements with

pay-per-call service providers. It is apparent that the

Commission's Rules at issue in this petition apply only to common

carriers assigning a telephone number to a provider of interstate

pay-per-call services and offering billing and collection services

to such providers. North state does not perform those functions.

Therefore, the rules do not directly apply to North state.

However, because of its billing and collection agreements with

interexchange carriers, it is seeking this waiver out of an

abundance of caution and based on the residual compliance

obligations that the rules impose on billing carriers.

North state has billing and collection agreements for pay-per­

call services with AT&T and U. s. Intelco Networks (USIN), a

nationwide billing clearinghouse, through which it provides such

services for several other interexchange carriers. AT&T filed a

"Petition for Limited Interim Waiver on an Expedited Basis" of the

same provisions in which it stated that the modifications for it to

comply with the rules require massive changes to its internal

billing systems that cannot be made by the effective date of the

rules. Likewise, North state is faced with substantial technical

burdens that cannot be successfully met by the effective date of

the rules. It is, however, taking all steps necessary to comply

with the Commission's requirements as expeditiously as possible.

Pursuant to rules and regulations established in North

Carolina utilities Commission Docket No. P-100, Sub 111, Order
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Forbidding Cut-Off and Authorizing Blocking for Non-Payment of 900

and 900-Like Charges, adopted September 7, 1990, North State

presently does not deny service for non-payment of pay-per-call

type services, and further presently provides free blocking of 900

calling to customers challenging initial 900 charges and blocks 900

service without charge upon subsequent instances of non-payment.

North state does not presently separate the pay-per-call charges

from other service charges on a customer's bill for AT&T or other

underlying interexchange carriers. The message flow from AT&T and

USIN to North State does not provide adequate formatting to

adaptively separate pay-per-call messages from other charges. The

burden is on North State to substantially realign its billing and

collection system in order that separation of these services can be

recognized. The activities involved are substantial and the

resources that North state can devote to performing them are

limited. Although steps have already been undertaken to separate

out pay-per-call charges, they cannot be completed for several

months. Therefore, a limited waiver is necessary.

If the North State and AT&T petitions are not granted, North

State would be required to cease billing for the interexchange

carriers' pay-per-call services. As AT&T indicated in its

petition, it would be required to either block customer access to

all pay-per-call services or withhold billing temporarily for such

services. Either option would cause unnecessary and potentially

severe disruption to the pay-per-call industry, the billing

carriers and consumers. It would also cause confusion and loss of
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confidence on the part of consumers.

Grant of the requested delay in implementation of the billing

requirements would not frustrate the underlying interests of the

commission's regulations implementing the TDDRA. A delay in

implementation of the regulations at issue in this petition will

not frustrate the goal of protecting customers. The actions deemed

necessary by North state and the interexchange carriers if this

petition is not granted would, however, have an adverse impact on

the pay-per-call industry and its customers.

WHEREFORE, for the reasons stated above, North state Telephone

Company requests that the Commission grant an interim waiver of

sections 64.1509(b) (2), 64.1510(a) (2) (i) and (ii), and 64.1510(b)

of the Commission's Rules until July 1, 1994 to the extent those

provisions apply to North State.

Respectfully sUbmitted,

NORTH STATE TELEPHONE COMPANY

McNAIR & SANFORD, P.A.
1155 Fifteenth Street, N.W.
Washington, D.C. 20005
Telephone: (202) 659-3900

October 27, 1993
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CERTIFICATE OF SERVICE

I, Shannon Howell, hereby certify that a true copy of the

foregoing "Petition for Limited Waiver" of North State Telephone

Company in FCC Docket No. 93-22 was served this 27th day of

October, 1993 by first-class mail, postage prepaid, upon the

parties on the attached service list.

~/<j/I~
Shannon Howe~"""";""-------



SERVICE LIST

Glen B. Manishim
Blumenfeld & Cohen
1615 M st., N.W., suite 700
washington, D.C. 20036

Albert H. Kramer
Robert F. Aldrich
Douglas E. Rosenfeld
Keck, Mahin & Cate
Penthouse suite
1201 New York Ave., N.W.
Washington, D.C. 20005-3919

Michael S. Pabian
Ameritech operating Companies
2000 W. Ameritech Center Dr.
4H76
Hoffman Estates, IL 60196-1025

Joel R. Dichter
Jane B. Jacobs
Seham, Klein and Zelman
485 Madison Avenue
New York, NY 10022

John M. Goodman
Bell Atlantic
1710 H Street, N.W.
washington, D.C. 20006

William B. Barfield
Richard M. Sbaratta
Helen A. Shockey
BellSouth Telecommunications,

Inc.
1155 Peachtree st., N.E.
suite 1800
Atlanta, GA 30367-6000

Peter Arth, Jr.
Edward W. O'Neill
Timothy E. Treacy
505 Van Ness Avenue
San Francisco, CA 94102

Debbie Davidson
Cincinnati Bell Telephone Co.
201 E. Fourth Street 102-320
P.O. Box 2301
Cincinnati, OH 45201-2301

william D. Basket III
John K. Rose
Frost &1 Jacobs
2500 PNC Center
201 E. Fifth Street
Cincinnati, OH 45202

Ken McEldowney
Consumer Action
116 New Montgomery st.,
Suite 233
San Francisco, CA 94105

Werner K. Hartenberger
J.G. Harrington
steven F. Morris
Dow, Lohnes & Albertson
1255 23rd st., N.W.
suite 500
Washington, D.C. 20037

Ward W. Wueste, Jr. HQE03J43
Richard McKenna, HQE03J36
GTE Service Corporation
P.O. Box 152092
Irving, TX 75015-2092

Gail L. Polivy
GTE service Corporation
1850 M st., N.W.
suite 1200
Washington, D.C. 20036

steven J. Metalitz
Angela Burnett
Information Industry
Association
555 New Jersey Ave., N.W.
Suite 800
Washington, D.C. 20001

Mary J. Sisak
Donald J. Elardo
MCl Telecommunications Corp.
1801 Pennsylvania Ave., N.W.
Washington, D.C. 20006



National Association of
Consumer Agency
Administrators

1010 Vermont Ave., N.W.
suite 514
Washington, D.C. 20005

William W. Burrington, Esq.
The National Association for

Information Services
1250 Connecticut Ave., N.W.
suite 600
Washington, D.C. 20036-2603

Edwin N. Lavergne
Rodney L. Joyce
Jay S. Newman
Ginsburg, Feldman & Bress Chtd.
1250 Connecticut Ave., N.W.
suite 800
Washington, D.C. 20036-2603

Paul Rodgers
Charles D. Gray
James Bradford Ramsay
National Association of

Regulatory utility
Commissioners

1101 ICC Building
Post Office Box 684
Washington, D.C. 20044

William J. Cowan
Penny Rubin
New York State Department

of Public Service
Three Empire state Plaza
Albany, NY 12223

Patrick A. Lee
William J. Balcerski
NYNEX Telephone Companies
120 Bloomingdale Road
White Plains, NY 10605

James P. Tuthill
Nancy K. McMahon
Pacific Bell
2600 Camino Ramon, Room 2W852
San Ramon, CA 94583

Alan F. Ciamporcero
Pacific Bell
1275 Pennsylvania Ave., N.W.
Washington, D.C. 20004

Hannock Weisman
50 W. State st., suite 1400
P.O. Box 1298
Trenton, NJ 08607

William Steimel, Jr.
Fish & Richardson
5th Floor North
601 13th st., N.W.
Washington, D.C. 20005

Robert J. Butler
wiley, Rein & Fielding
1776 K Street, N.W.
Washington, D.C. 20006

Doreen Stagnaro-Green
AT&T
Room 3247G2
295 North Maple Ave.,
Basking Ridge, NJ 07920

Rochelle D. James
The Southern New England

Telephone Co.
227 Church Street
New Haven, CT 06510

James E. Taylor
Richard C. Hartgrove
John Paul Walters, Jr.
Southwestern Bell Telephone Co.
One Bell Center, Room 3520
st. Louis, MO 63101

Jay C. Keithley
Phyllis A. Whitten
Sprint Corporation
1850 M st., N.W., suite 1100
washington, D.C. 20036

Craig T. Smith
Sprint corporation
P.O. Box 11315
Kansas City, MO 64112



Lee A. Marc
Summitt Telecommunications

Corp.
1640 S. Sepulveda Blvd.,
Suite 207
Los Angeles, CA 90025

Peter J. Brennan
Tele-Publishing Inc.
126 Brookline Avenue
Boston, MA 02215

Martin T. McCue
Anna Lim
u.s. Telephone Association
900 19th st., N.W.
Suite 800
Washington, D.C. 20006-2105

Kathryn M. Krause
U.S. WEST Communications, Inc.
1020 19th Street, N.W.
Suite 700
Washington, D.C. 20036


